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MESA COMMUNITY
COLLEGE LAUNCHES
NEW ADVANCED IT
PROGRAM

Maricopa IT Institute-East Valley (MITI-EV) launches a new IT

certi�cation program. The program, which launches at Mesa Community

College in Spring 2023, provides the knowledge to support, manage and

deploy Apple products in multiple industries. Registration is open for one

of the AppleCare prerequisite courses.

The new professional IT training series will prepare technicians,

administrators and engineers to deploy, manage, repair and support the

Apple ecosystem of products.

“There is an immediate need for individuals with Apple ecosystem

knowledge in the Valley. Schools, colleges and large-scale employers
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across industries rely on Apple products to conduct their business,” says

Diane Meza, Mesa Community College staff and MITI-EV director. “We

are developing the new curriculum to include internship

and apprenticeship components to provide local businesses with a talent

pipeline as quickly as possible, while providing valuable �rst-hand

experience for individuals who are newer to the IT industry.”

Support for the new program is provided by Apple’s Community

Education Initiative (CEI), which provides coding, creativity and

workforce opportunities to communities that are historically

underrepresented in the technology industry.

As active Apple CEI participants, MITI-EV and MCC are committed to

using Apple’s support and resources to aid individuals in successfully

completing the program and making connections with employers,

including through the Apple Consultants Network, which

provides technology solutions for small and medium-sized businesses.

Both three-credit AppleCare prerequisite courses are eight-week, Live

Online evening classes; each culminating with the opportunity to earn an

industry certi�cation preparing the individual to perform warranty-level

hardware and troubleshooting of Apple devices – iPhone, iPad and Mac

computers.

AppleCare iPhone Technician (ACiT) Certi�cation (BPC260) meets online

Monday and Wednesday evenings Oct. 17 through Dec. 16. Registration

for AppleCare Mac Technician Certi�cation (BPC262) for the spring 2023

semester opens Oct. 10.

“By taking the prerequisite courses students will be well on their way to

gaining the knowledge and skills necessary to be the �rst to enter the

new program in spring 2023,” explains Meza. ”Students enrolled during

fall 2022 semester will have access to priority registration for spring

courses, including BPC262.”

Learn more about the AppleCare Technician programs

at mesacc.edu/applecare or visit mesacc.edu/enroll to start the

registration process.

The Maricopa Information Technology Institute–East Valley (MITI-EV) is

a collaboration among Chandler-Gilbert Community

College, Mesa Community College, Rio Salado Community College and

Scottsdale Community College designed to help meet the emerging
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technological workforce’s demand for talent in the areas of blockchain,

app development using Swift/Xcode, big data, gaming, cloud computing,

mobile and wearable technology, and the Internet of Things.

Visit mesacc.edu/miti to learn more.

Mesa Community College is nationally recognized for university transfer,

career and technical programs, civic engagement, service-learning and

innovative approaches to education. On average MCC students provide

23,000 hours of community service annually. For more than 50 years, the

college has served as a resource for education, workforce development

and lifelong learning. Host to more than 25,400 students annually, MCC

offers degree and certi�cate programs at its two campuses and additional

locations through a combination of modalities. MCC is transforming how

it champions student success through Guided Pathways with Integrated

Support Services and a commitment to diversity, equity and inclusion.

MCC is a Hispanic Serving Institution with nearly 50% of its students

being the �rst in their families to attend college. MCC has the largest

indigenous student population of all the Maricopa Community Colleges;

its American Indian Institute serves students from the 22 federally

recognized Arizona tribes as well as out-of-state tribes. The diverse

student body includes hundreds of international students from around

the world. Award-winning faculty are dedicated to student success,

providing the education and training that empowers MCC students to

attain their goals. Located in the East Valley of Phoenix, Arizona, on the

traditional territories of the O’odham, Piipaash and Yavapai Peoples, MCC

is one of 10 colleges in the Maricopa County Community College District.

Visit mesacc.edu to learn more.

Mesa Community College is accredited by the Higher Learning Commission

(HLC) — hlcommission.org.

The Maricopa County Community College District (MCCCD) is an EEO/AA

institution and an equal opportunity employer of protected veterans and

individuals with disabilities. All quali�ed applicants will receive

consideration for employment without regard to race, color, religion, sex,

sexual orientation, gender identity, age, or national origin. A lack of English

language skills will not be a barrier to admission and participation in the

career and technical education programs of the District. MCCCD does not

discriminate on the basis of race, color, national origin, sex, disability or age

in its programs or activities. For Title IX/504 concerns, call the following

number to reach the appointed coordinator: (480) 731-8499. For additional 
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District
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information, as well as a listing of all coordinators within the Maricopa

College system, visit maricopa.edu/non-discrimination.
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